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1- PURPOSE: 
To assess in appropriate decisions making, 
prevent confusion, guarantee patient safety and 
to prevents errors between the doctors, nurses 
and physiotherapy staff. 


2. DEFINITIONS 


Communication :A process of transmission and 
receiving of information through the use of common 
document / verbal / non-verbal methods. 


3. RESPONSIBILITIES 


.1 All Physiotherapy staff 
.2 Physician 
.3 Nurses 


4. Policy 


« Gn LioJI C)HJILSJI ALI 4.6 poi 
O4À JoJI dow Ylowg. WULUII &iog 
UL pooJlg cLbwl Uy clhail &iog 
o-*441412JI eM sJI (o Lag. 


JM U-o C Log1s-oJI JU diiilg 3j GLo.c (alil 
ye / GLAS / GiligU Gs5Ub 6b polariwl 


U-x41laJl esI (»6lÀ9.o &1o3 - I 
cubil- r 


UAJ Lo-LJI —- P 


4.1 Communication between physiotherapist and physician mandatory in thus situations: 
: JI cà.619.oJl LOD vl ioYl ubio oeb aLI oJuaal UW Unig: 


4.1.1 Unclear or wrong diagnosis. 
Lubla ol anlo pic Ua LA un. 


4.1.2 Patient does not respond to treatment. 
elsU Lain y ua roJl. 


4.1.3 Changes in patient condition. 
UAJ oJI La od Ol ELS UI. 










Kingdom of Saudi Arabia 
Ministry of Health 


mo So Baish General Hospital 


» in lity M t and Patient Safet 
| diy lig Quality Managemen i y 


Ministry of Health 


Patient Safety Committee 


INTERDEPARTMENTAL POLICYAND PROCEDURE 


TITLE: COMMUNICATION WITH PHYSICIAN 
Version 2 cubil &o alo 
; i EFFECTIVE NUMBER OF 
DATE OF ISSUE: DUE FOR REVIEW: DATE: PAGES: 
01 JAN 2020 01 JAN 2023 15 JAN 2020 


4.1.4 Patient discharge from PT service. 
OLLI! @ilsdl Lo 3.5 Uo UAJ.oJI G9 


4.2 Communication between physiotherapist and physician can be done in thus ways: 
JM U-o tuuudaJig (5s 1LlJI eX seJI oJUaAl UTD uaalgiJl (.A.oJ: 


4.2.1 Progress note. 
fo 3 .2UI CULA AM o eigo 


4.2.2 Verbal 


UDO 


4.2.3 Discharge summary 
e9JÀJI jjj 


5.1 Communication with physician in the in-patient: 


5.1.1 Referral came with unclear, wrong diagnosis. 


5.1.1.1 Physiotherapist responds to by writing on the 
referral and talk to the nurse to alert the physician to 
change the referral. 


5.1.2 If there are changes in patient condition the 
physiotherapist writes in the progress note. 


HE gl {4 Yoda &o &ULAVI JgaA A - oO, 
eJalg 


ALU oeb ex sJI ooba 3i vicsiun - 6, 
Lub JI Qui GA jooJ!l &o Saag ULaVl ULe 
QJLA VI Lr s. 


: UA poJI QULa (5.6 CJ Ls Ogaa UL ud- 0,1,F 
6)530 (5 o-s1laJl eXxsJI ola Al cr) 
WlAsaNo Jl. 
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5.1.3 patient was discharge from PT services wither the 
reasons is finished the treatment plan or patient dose 
note respond to the treatment or any other reason the 
physiotherapist writes a discharge summery and put it in 
the patient medical file. 


5.2 Communication with physician in the OPD: 


5.2.1 Referral came with unclear or wrong diagnosis, the 
physiotherapist receives the referral and respond to this 
by explaining the mistake in the referral and send it back 
to the physician with patient to write new referral, with 

clear and right diagnosis. 


5.2.2 if the patient is discharged from out-patient PT 
services wither the reasons is finished the treatment plan 
or patient dose note respond to the treatment or any 
other reason the physiotherapist writes a discharge 
summery and put it in the patient medical file. 


eM Jl CLo33 U.o UAJ)oJI 99). mï - 0,1" 
oÍ ALI Äh A Ùo cla! poy Cua. psi 
euw 5 gi eL UdaysoJl Gulaiwl poac GAalMo 
Uaàlo vô uhh ALI UilaAl aui, jai 
UAJ Jo-D O4bJI Loi Lò aigo ggl. 


9l euàlg J£ Ua uiri ULI jga- o,f, 
&JLA MI os 1I ex sJI 3a al o Tijg « O-JALà 
Ulayl 4.6 Lal èi Öh te lase alg 
GS) Vä oJI &o bI oJI SAÍ ö Lo UW jlo 
arang alg varii Go: öayag ULI. 


eM.SJI C)Lo 3.5 U-o VAJI ega WL ud- o,f, r 
oÍ ALI Äh A Ùo cAI i La oebl 
euw v5N ol ex. UdysoJl Gulaiwl poac AAalo 
UoAls 46 U2ubIl ALI yiLaàl isy Al 
UAJ Jo-D OBJ Loi Lò axAgg ggl. 
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6. MATERIALS, EQUIPMENT & FORMS @AloUIg WlasoJlg alooJl 


.1 Physiotherapy Evaluation Form ox JI ex sl (9.1103 G39.oJ 


2. Progress Note CULA AM oJI eÀg oJ 
3- Referral form - 377 


4- Refer back form 1-B JJ9-22Jl e39.0J 
JJ9.33Jl ó3Lcl G39.oJ 
7. REFERENCES 


7.1 Ministry of Health Standards aani öjljg ulo V, 
7.2 CBAHI Standard Guidelines, 2016 f 11. dip ULaJI CBAHI CLAUD JI V,f£ 
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